Municipal Hail Insurance is looking for a driven and detail-focused Storm Supervisor to support our seasonal
operations from May 15th to October 31st. If you thrive working independently and have a strong eye for accuracy, this
role offers the chance to make a meaningful impact. You will be responsible for maintaining high standards in claims
processing while leading, mentoring, and supporting teams of adjusters throughout the season.

Key Responsibilities:

+  Conduct field inspections to assess hail damage in accordance with NCIS and MHI standards.

+  Ensure accurate interpretation, entry, and documentation of all claim information, including final approval.

+  Assist adjusters when claimants dispute counts, procedures, or explanations prior to a re-inspection request.

+  Conduct audits of adjusters’ work at least once per storm and complete/manage re-inspections, investigations, late
claims, and deferrals as assigned by Head Office.

«  Train, mentor, and support new crop hail adjuster trainees.

+  Regularly evaluate adjuster performance using the Storm Supervisor app.

- Ensure field staff maintain professional conduct and keep all appointments with claimants.

- Assign and dispatch claims to adjusters, ensuring efficient allocation based on location, time, and mileage.

«  Contact claimants selected for storm surveys and communicate survey timelines to adjusters within the territory.

+  Coordinate hotel accommodations for team members, ensuring proximity to storm and work areas.

«  Approve adjusters’ timecards.

+  Demonstrate strong technology skills, including proficiency with computers, GPS tracking, smart devices, and related
software.

Requirements:

+  Open availability required for July and August.

+  Willing and able to work away from home for stretches of at least 10 consecutive days.
« Valid driver’s license and a reliable vehicle suitable for fieldwork.

- Strong understanding of crop hail adjusting procedures and crop staging.

+  Physically fit and able to work outdoors in all weather conditions.

+  Proficient with tablets, GPS, and adjusting software.

At Municipal Hail, we offer a competitive salary, health spending account, a defined benefit pension plan, and
compensation for all work-related expenses. Join a passionate team committed to making a real difference for our clients
and communities.

For more information on our company visit us online at municipalhail.ca or call Rodney Schoettler directly at
306-569-1852.

Ready to join the team?
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